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Long-Term Memory
Human memory reflects a variety of aptitudes. Semantic memory, working memory and episodic memory are distinct abilities of human memory. Long-term memories significantly depend more on a sect of memory abilities – the episodic memory. In this regard, for one to remember life episodes, three processes must adhere which include information encoding, storage and retrieval. However, at any given phase, failure is inevitable and when it does become evident it occurred, it may lead to false memories or forgetfulness.
The preliminary experience an individual has to passive and learns information infers to the encoding process. Strong emotions tend to ting one’s vivid memories. Ratuja was in the jewelry store when the alarm went off. She was not directly involved in the event as she was in a different section of the store. But the alarm that went off may have left vivid memories of her first hearing. She is likely to recall her physical location when she first learned of the break-in incident. However, when the security arrived Ratuja was talking to other witnesses; her recount of an event would be vital to find out the significant piece of incident’s information but won’t be reliable. Although she has watched a good number of crimes shows, she fails to have a clear sight of the perpetrator thus lacking vital information to relate with her show nor other witnesses’ stories.
Key to encoding process is ability to relate new information to what one already knows (Rubin, 2018).  Pascal who was across the jewelry store of the crime saw the perpetrator while he or she tried to choose an escape route. Pascal couldn’t immediately tell the gender but his ability to remember the hair on his sister’s doll is key to establishing the appearance of the culprit starting his or her hair appearance. Subsequently, when Pascal was interviewed, the interview took place right next to where he was standing when the crime occurred. The latter could help him form mental images during his narration of events thus enabling him to site key hints to aid in the investigation.
Donna has experience with a break-in crime. In the crime at the jewelry store, she was in the same section as the perpetrator. When the alarm went off Donna was startled and failed to look at the culprit as he or she scooped the jewelry. Therefore, Donna captured some memories because of uniqueness and emotionality the crime sparked. She can vividly narrate the experience with exceptional precision compared to other witnesses’ memories. However, Donna says she was sure that one of the pictures she was shown could be the perpetrator but on close scrutinization, Donna suffers a drawback. Her encoding process of the incident is wanting. One can only remember what he encoded. To selectively pick on a picture of the culprit, the witness has to have had a glimpse of the offender. By failing to look at the perpetrator while he or she scooped the jewelry, Donna lost the vital information with which she could have created relations among what she ought to remember.
For any of the three friends to profoundly help in this investigation, he or she has to vividly remember key cues of the occurrence. He has to develop cues that will prompt remembering the encoded information. Several factors determine the information one can retrieve or access. But one central factor is undisputed - the type of cues or hints in the setting.  Encoding specificity principle is an overall principle underlying effective retrieval of cues (Tulvig, 2015). This principle states that, when a witness encodes information, he or she should do it in specific customs. Thus, applying this principle to the three friends as witnesses in the jewelry store crime, the witness (Pascal) who was interviewed at the same place he witnessed the crime would recall more significant events than others who changed their setting during the interview.
However, in the successful retrieval of information using the encoding specificity principle, the hints rather cue sited should only be applied if they fail to match several other experiences. Adherence to the latter caution demonstrates application of an opposing principle called cue overload (Watkin, 2016). That is, for any information to be deemed effective, a cue for retrieval ought not to be overloaded with excess memories. Therefore, operation of memory cue follows two ways: a relation has to exist between the hint and the goal memory desired; as well as there should exist a unique cue-goal relationship for best information retrieval process.
From the above information, it suffices to conclude that, Pascal is the most reliable witness in the crime investigation at the jewelry store. His memory seems to be better than that of Ratuja and Donna. He exercises an improved encoding process when he relates the hair of the perpetrator to her sister’s doll way before interview and during an on-going crime. He also demonstrates use of a technique that would assure information retrieval when he narrates how the culprit posed outside to find an escape route, an idea that might aid in investigation outside the jewelry store.  Likewise, Pascal has an edge over his two friends (Donna and Ratuja) when his interview takes place on the same spot he witnessed the crime. The setting of Pascal is critical in retrieving information related to the culprit as it would lead him back to the prior encoded information.
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